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1. Information We Collect

We may collect personal information including name, email address, phone number, organization
name, scheduling information, and payment details (processed via third-party providers such as
Stripe or PayPal). We may also collect website usage data including IP address, browser type, device
information, and pages visited.

2. How We Use Information

We use collected information to respond to inquiries, deliver consulting and coaching services,
process payments, schedule sessions, improve website functionality, comply with legal obligations,
and prevent fraud.

3. Legal Basis & Jurisdiction

Althea Ra Consulting operates in the United States. We comply with applicable U.S. privacy laws,
including CalOPPA where applicable. If we serve international clients, data may be processed in the
United States. We do not knowingly collect information from children under 13.

4. Cookies & Analytics
We may use cookies and analytics tools (such as Google Analytics) to understand website usage.
Users may manage cookie preferences through browser settings.

5. Data Sharing

We do not sell personal data. We may share information with trusted third-party processors
necessary for business operations (e.g., payment processors, scheduling tools, email platforms, CRM
systems) or when required by law.

6. Data Retention & Security

We retain information only as long as necessary for business, legal, or compliance purposes.
Reasonable administrative, technical, and organizational safeguards are used to protect personal
data; however, no system can guarantee absolute security.

7. User Rights
Where applicable, users may request access, correction, or deletion of their personal information by
contacting us directly.

8. Policy Updates
We may update this Privacy Policy from time to time. Updates will be posted on this page with a
revised 'Last Updated' date.

9. Contact Information
For privacy-related inquiries, please contact: info@althearaconsulting.com




